Citing Internet and other electronic sources

The list of Works Cited on page two includes references to two works actually cited in the text, as well as a number of example citations.  If you are looking at an electronic version of this guide, you will see that it includes comments which explain the various elements in the examples; the comments appear when you place the mouse over the highlighted area.  If your screen shows no highlighted areas, try going to Tools >> Options >> View and then checking the Screen Tips option.  The electronic version can be found at <http://park.robcol.k12.tr/jroyce/electronic-citation.doc>.  A further guide to in-text referencing is also available, and can be found at <http://park.robcol.k12.tr/jroyce/citationstyles.doc>

Rationale:

One reason for citing your sources is to guide your reader to the resources you used and, when appropriate, to the exact place/s in the resources you have used.  Use of a style guide ensures that your citations have a consistent pattern or style, to make finding your sources more easy.

Citing material found on the Internet is not quite as straightforward as citing material found in print.  The basic elements for an Internet citation are

Author. Title. Publication details. Date of viewing. <URL>

However, the nature of electronic information and the various forms in which it may be published can make for complications.  The MLA handbook lists fifteen elements which could contribute to a citation. 
 Not all fifteen apply every time; often some elements are missing or cannot be found. 

Of these elements, the most likely for RobCol students’ needs are:

The name of the author, editor, compiler etc.  As usual, in the bibliography this is listed last name first, so it can easily be found in an alphabeticized list.

The title of the page in quotation marks.

If the publication also appears in print, then the title of the book or journal, underlined, followed by publication information (eg for a book: place of publication, publisher, date, etc).

The title of the Internet site, underlined.

For a journal, the volume and issue numbers, and page number/s.

The date of electronic publication; if the page has been updated, the date of the last update.

If the source was found in a subscription service or online database, the title of the service or database and, if found in a library, the name of the library.

The institution sponsoring the site, if not already named.

The date when the searcher last accessed the source.

The URL of the source, in angle brackets.  (If the URL is very long, or the site shows the same URL for every page, give the site’s Search page (if there is one) or the URL of the home page.  If you can describe the path from home page to source page, then give the path.)

[MLA gives additional guidance if the source is an email letter, or a posting in a listserv or discussion forum; also for electronic materials other than the Internet.]

The most common problems found when citing sources found on the Internet are that the URL has been mistyped and so cannot be found, or that the page cited has disappeared.

To avoid mistyping the URL, highlight the URL in the address bar of your browser, and then paste this into your paper.  If your word processor automatically underlines the URL, use Insert >> Hyperlink >> Remove link to remove the underlining.
If your URL has disappeared, you will sometimes find your source has been moved to a different URL on the same site, or you might find a copy on a different site.  The advice given by the MLA and APA (two of the most widely used style guides) is pertinent.  APA, the American Psychological Association, advises:

Test the URLs [Web addresses] in your references regularly … If the document you are citing has moved, update the URL so that it points to the correct location. If the document is no longer available, you may want to substitute another source … or drop it from the paper altogether (6).

MLA’s advice goes further: “Since Internet sites and resources sometimes disappear altogether, you should download or print out the material you use, so that you can verify it if it is inaccessible later” (Gibaldi 211).
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�PAGE \# "'Page: '#'�'"  ��The APA style guide is updated regularly, and supplements are available online.  MLA does not update so frequently, so situations are common where citation is difficult because technology has gotten ahead of MLA’s imagination.  Nevertheless, the guidelines do give basic ground rules which can usually be applied – and nobody can say you are wrong!


�PAGE \# "'Page: '#'�'"  ��Note that these citations are in alphabetical order; the hanging indent allows for quick sighting of particular references.


�PAGE \# "'Page: '#'�'"  ��One of the two “real” references.


�PAGE \# "'Page: '#'�'"  ��The author of the page, last name first.


�PAGE \# "'Page: '#'�'"  ��This is the title of the web-page.


�PAGE \# "'Page: '#'�'"  ��This is the title of the web site.


�PAGE \# "'Page: '#'�'"  ��Date of posting on the site.


�PAGE \# "'Page: '#'�'"  ��Date when the page was last viewed.  All the pages viewed here were reviewed just before this document was completed.


�PAGE \# "'Page: '#'�'"  ��The URL of the web page.


�PAGE \# "'Page: '#'�'"  ��This page has no author, therefore the page title is used as the main entry. It is entered alphabetically in the list of works cited.


�PAGE \# "'Page: '#'�'"  ��No date is shown for this page, so (n.d.) is used to show (no date).


�PAGE \# "'Page: '#'�'"  ��Most pages on this site show the same URL in the address bar, so the Home Page is used.


�PAGE \# "'Page: '#'�'"  ��The path enables the (re-)searcher to trace the steps needed to get to this particular page.


�PAGE \# "'Page: '#'�'"  ��This page includes several sections; “inuit” is the title of one of these sub-sections.


�PAGE \# "'Page: '#'�'"  ��The title of the page.


�PAGE \# "'Page: '#'�'"  ��No date.


�PAGE \# "'Page: '#'�'"  ��Title of the site.


�PAGE \# "'Page: '#'�'"  ��The other “real” reference, and the only book cited in this list.


�PAGE \# "'Page: '#'�'"  ��The organization responsible for this site.


�PAGE \# "'Page: '#'�'"  ��It is as well that I re-checked the URL; this is a different page to that on which I found this information several years ago!


�PAGE \# "'Page: '#'�'"  ��Note how a URL is split when it goes onto a second line: it should always be split immediately after a slash /; the word processor must NOT be allowed to insert a hyphen, as this will result in a false URL.


�PAGE \# "'Page: '#'�'"  ��Publication information of this online journal: volume number, issue number; date of issue.


�PAGE \# "'Page: '#'�'"  ��Another page which has moved from its original URL.  (The original URL was much easier to type!)


�PAGE \# "'Page: '#'�'"  ��Noting the online database and the library which subscribes to this database will help the author or another searcher find this article (again).


�PAGE \# "'Page: '#'�'"  ��	The actual URL is impossibly long <http://web7.infotrac.galegroup.com/itw/infomark/274/528/65616514w7/purl=rc1_GRGM_0_A119853905&dyn=5!xrn_1_0_A119853905?sw_aep=iarl>  Anyone trying to type this URL into the address bar is bound to make a mistake – and as this is a subscription database, even a correctly typed URL won’t retrieve the article.





