Worth A Closer Look?
Website Evaluation Revisited

Part One
From coding to content:
first looks at website evaluation.
ECIS Annual Conference
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John Royce : Library Director : Robert College
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Avoiding myth-takes.

>If it's on the web it must be true.

> If it's on the web it must be up-to-
date.

»If it's on the web it 's just what | need.

»>If it's NOT on the web it 's not worth
having.
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Types of Information

» information (factual, clearly sourced, reliable,
quality)

> misinformation (false, out-of-date, inaccurate,
incomplete)

» malinformation (potentially dangerous or
damaging information, inappropriate information)

» messed up information  (poorly organized &
presented)

» useless information  (though one man 's trash
may be another person s treasure)

Nicholas Burbules. Struggling with the internet; quoted by
Ross Todd, From net surfers to net seekers, 1998)
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Traditional Evaluation
Criteria (Print)

Accuracy
Authority
Coverage
Objectivity
Currency
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The filter factor
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The World Wide Web
(WWW)
»quality very variable
»anyone can publish anything
» not always clear who or why

What filter factor?
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First steps

» Know what you already know
» Know what you are looking for

»Know what what-you-are-looking-for
looks like

» Know where to look
» Know how to look
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Of search engines &
directories

» internet tools to help you locate information

» search engines are automated; directories are driven
by humans

» results will vary according to which search engine
you use and how effectively you use it

» different search engines use different techniques to
locate information

» search engines do not have access to every web
page in the world — perhaps 0.002% of web pages
worldwide can be found through searches
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Search tools

Search Engines & Meta-Search Engines
Directories > AskJeeves
» Yahoo » DogPile
> Lycos > Inference Find
» MetaCrawler
> Wepcrawler » MetaSearch
> Excite » Search
> HotBot > Ixquick
> InfoSeek > Lexibot
> Google
> AltaVista Note: SearchEngines.com has lots
. of useful information and tips
> Northern Light about most popular search
engines.
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Use the clues

»Document title / Page title
» Organization

» Date of posting

> First lines

> Author/s

> Address / URL
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URLy warning signs

» .com > .ca
» .co.uk > .au
> .org > .de
> .gov > .uk
> k12 > it

» .edu > e
».ac.nz

> .net » ~name
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3 Page Info - Netscape P
Marijuana as a Medicine has the following structure

+ hitpffmoio.caly neti~olsen/ MEDICALS
Image: hitp/fmojo. cab f~ol DICAL Form 1:
= Action URL: hitp ey peode.pl
= Encoding application/s-wwww-form-urlencoded (default)
= Method: Post

* Image: hitp neti~olsen/MEDICAL cif
* Image: hitp neti~olsen/MEDICAL cif

« Image: hitp. neti~olsen/MEDICALfim: verclat gif =
o Image: hitp neti~olsen/MEDICAL o

o Tomane: biterllomnin ool netinlen M EN 8 1 fimanschmreelect oif =

Location: hitpifmoio. calys neti~olsen/MEDICALS
File MIME Type: text/htral
Source: Currently in disk cache
Local cache file: MUV1JTEB
Last Modified: 23 March 2000 07.05:13 Local time
Last Modified: 23 March 2000 05:05:13 GMT
Content Length: 2320
Expires: Mo date given
Charset: Unknown
Security: This is an insecure document that is not encrypted and offers no security protection
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WWW problem areas

» Authority & accuracy : who wrote the
page? qualifications? publisher? editorial
control?

» Objectivity : purpose or goals?

» Coverage : how comprehensive is the
coverage? how accurate? Is it true?

» Currency : are there dates? what do they
mean?

» Permanence : URL? Site / Page names?
Stability?

» Design : a case of “Never mind the quality,
just feel the bandwidth”?
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A New Company Approach to the Smoking and Health Issue - Netscape [=15]x]
o Edt Yew Go Commuricstor Hop
7| Back Fowad Reoad Home Seach Netcape P Seculy ooy I~
7 Bookmaiks I ] @ whats Related

The following document has been transeribed from a fax of a tobaceo industry document, This internal
draft document from British American Tobacco Co., Ltd. contemplates a policy of admitting that tobaceo
products arc dangerous to heavy smokers to gain the credibility necessary to market succesfully in
developing countrics. This policy was never adopted, but the fact that it was considered, and the
candidness of this memo's analysis, may have substantial implications.

Draft No. 3u

Strictly Private and

1. Causation

Confidential

A New Company Approach to the Smoking and Health Issue

air pollution an
many of which are fatal.

2. Acceptance of Risk

We now acept that the smoking of tobacco produsts, combined with other factors such as genctc
is dangerous to the health of a small minority
ofsmokcrs and can be a cause of lung cancer, emphysema and other respiratory and coronary discases,

o ==

[Document: Done.
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Tobacco Products Liablity Project - Netscape:

Fle Edt View Go Commuricslor Help

Back vz Relad  Home

Seach Nelscape  Fint  Secuiy

Stap

il Bookmatks £ Netsite:[rtp:/vmen.tobacco neu.edu/
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Tobaceo

Coniro) Resource Center, Ing.

& The Tobageo Products Liability Project Sk 3

S
Seachaisla

ENGLE TRIAL
‘After hearing 2 years of lies

16 Engle jurors eloquently
\expressed their vision of
|justice with Friday's $144
billion punitive damages

from the tobacco industry, the

\verdict. See TPLP's reaction.

11-09-2000 - Lorillard has
pulled out of punitive damages
settlement falks. See
Associated Press and
‘Bloombeg re| ons. See

s

. 11-3-2000 - The

European Community has filed
a massive smuggling complaint
against the tobacco industry in
federal court. See the
complaint.

10-12-2000 - Tampa, FL jury
finds RJ Reynolds liable in the

wrongful death Suzanne Jones,
who died from lung cancer in
e e
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WWW problem areas

» Authority & accuracy : who wrote the
page? qualifications? publisher? editorial
control?

» Objectivity : purpose or goals?

» Coverage : how comprehensive is the
coverage? how accurate? Is it true?

» Currency : are there dates? what do they
mean?

» Permanence : URL? Site / Page names?
Stability?

» Design : a case of “Never mind the quality,
just feel the bandwidth”?
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The H*O*T*S

» Develop checklists.

»Many documents will fail to meet all
criteria.

» There is nothing wrong with bias as
long as one is aware of it!
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The internet is just another
resource

» Useful but be wary.

» Good for some topics, useless for
others.

» Use a variety of sources, web and
non-web.

» Use the feedback option.

» Always try to verify your information,
don’t rely on just one source or hit.
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a bushel of salt

Check
Check
Check again

VERIFY!
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